August 2009

Enclosed are newly revised pages for your Delta Dental of California Federal Services Division Dentist
Handbook. Please replace the corresponding numbered pages in your current Handbook with these newly
revised pages. Note that the new replacement pages contain a revision date for ease of reference.

The following is a historical summary of revisions to the current Dentist Handbook. You are encouraged
to retain this historical summary in the “Reference” section located in the front of your Handbook. Each
time revisions to the Handbook occur, you will receive an updated historical summary sheet along with new

replacement pages.

Page Number

| Revision

August 1, 2009

About this Handbook

Changed “PPO” to “PPO/DPO”, added revision date to footer

Table of Contents

Added revision date to footer

2-1

Updated first paragraph, changed “DeltaUSA” to “Delta Dental”

5-3 Updated CDT date

5-6 Updated D1203 and D1204 per CDT-2009/2010 terminology, updated policy #2
5-10 Added new procedure code D3222 per CDT-2009/2010 terminology
5-I1 Added policy #13

5-15 Added “services”

5-16 Added policy #31

5-I7 Text shift

5-18 Text shift

5-26 Changed $300 to $375 in second bullet

5-27 Changed $300 to $375 in last bullet

5-28 Changed “PPO” to “PPO/DPO”

6-2 Updated CDT date

6-5 Updated D1203 and D1204 per CDT-2009/2010 terminology, updated policy #2
6-8 Added new procedure code D3222 per CDT-2009/2010 terminology
6-9 Added policy #13

6-10 Text shift

6-11 Text shift

7-1 Correct spelling of “payer”

7-3 Changed “PPO” to “PPO/DPO”, changed “DeltaUSA” to “Delta Dental”
9-1 Updated “Assignment of Benefits” definition

9-2 Updated “Participating TRDP Network Dentist” definition
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