
Helpful hints for faster claims processing

Would you like your claims processed faster, resulting in payments made more quickly? Here are a few simple 
reminders to help speed up processing of  your TRDP claims:

• Be sure to sign, date and return the original Predetermination Notice when the services have been completed. This 
will avoid delays in processing the predetermined procedures for payment.

• Delta sends an Information Request (IR) form to notify you that additional information is needed to process your 
claim.  Sign, date and promptly return the IR along with the requested x-rays or documentation.  Remember: If  the 
IR and the needed information are not received within 30 days of  the request, the claim will be denied.
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• Requests for adjustments should be submitted in writing, along 
with a copy of  the Claims Payment Summary and applicable 
documentation.  Attempting to make claim adjustments over the 
telephone or by submitting a duplicate claim delays processing of  
the request.

• Overpayments to the dentist made by Delta are recouped from 
future checks.  You can avoid this inconvenience by returning the 
overpayment with your adjustment request.

• Always submit original documents when applicable.  Submitting 
a new claim starts the processing cycle over from the beginning, 
including requests for x-rays and documentation.
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