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Welcome to “The Bridge”
Delta Dental of California values your participation with Delta USA and thanks you for 
providing treatment to enrollees of the TRICARE Retiree Dental Program (TRDP). By 
creating this “bridge” of communication, we hope to work together to further develop 
our relationships, strengthen our partnerships and improve the service Delta provides to 
network dentists.  This issue includes the latest information, news and updates about the 
TRDP as well as tips on claim submission procedures to ensure quick and accurate claim 
processing and payment. 

TRDP’s  popularity and enrollment 
increasing daily
The TRICARE Retiree Dental Program (TRDP) is the 
first dental benefits program authorized by the U.S. 
government for Uniformed Services retirees and their 
family members.  Interest in the TRDP has remained 
high since 1998 when the program was initially 
introduced. Today, the TRDP provides coverage 
for over 800,000 program members.  Subsequent 
enhancements to the TRDP have contributed to 
the program’s growing popularity and increasing 
enrollment.  

Expanded network, other contract changes are a win-win for 
members and dentists
The TRDP is funded entirely by enrollee-paid premiums, so the demand by its members 
for access to affordable, quality dental care is high. The DeltaSelect USA dentist network 
was created in 1998 exclusively to provide dental care to patients enrolled in the TRDP.

On May 1, 2003, the TRDP became a DeltaPreferred Option (DPO) group. Enabling TRDP 
members to utilize the DPO network immediately increased enrollees’ access to care 
and expanded their choice of participating Delta dentists.  Dentists in the DPO network 
now benefit from treating TRDP members too, since payment will be sent directly to the 
office and will be based on applicable local Delta Plans’ established DPO reimbursement. 
For dentists who belong to both the DeltaSelect USA and DPO networks, their DPO 
agreement and fees prevail.  
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AARP update
AARP and Delta Dental have joined forces 
to create the AARP Dental Insurance Plan. 

Coverage is tailored to the dental needs of AARP members, which may 
include their spouses, domestic partners, and/or unmarried dependent 
children and grandchildren under age 26.  This is a voluntary plan 
with 100 percent of the premium paid by the AARP member and rates 
guaranteed for two years.  There are two different plan options offering 
immediate coverage for the most common services, with expanded 
coverage for major services available after a 12-month waiting period. 
Coverage is offered as a DeltaPreferred Option program, meaning that 
enrollees are able to select any licensed dentist but experience the 
greatest out-of-pocket savings by seeing a DPO dentist. 

Currently, the AARP Dental Insurance Plan is offered in the District of 
Columbia and 33 states: Alabama, Arkansas, Connecticut, Delaware, 
Florida, Georgia, Hawaii, Iowa, Idaho, Illinois, Indiana, Kansas, 
Louisiana, Maryland, Missouri, Mississippi, Montana, Nebraska, 
New Mexico, New York, North Dakota, Oregon, Pennsylvania, Rhode 
Island, South Carolina, South Dakota, Tennessee, Texas, Utah, Virginia, 
Wisconsin, West Virginia and Wyoming.  It will soon be available in all 
50 states and Puerto Rico. For more information on the AARP Dental 
Insurance Plan, call (866) 840-5132 toll-free or visit the AARP Dental 
Insurance Plan web site at www.deltadentalins.com/aarp.

CONTACT US:
Claims Submission:

Delta Dental of California
Federal Services
PO Box 537007
Sacramento, CA 95853-7007

Written inquiries: 
Delta Dental of California
Federal Services
PO Box 537008
Sacramento, CA 95853-7008

Telephone inquiries: 
(888) 838-8737  Toll-free

 Customer Service: 
6 a.m. – 6 p.m. PST 
Monday – Friday

 Interactive Voice Response System: 
24 hours a day, 
7 days a week

Professional Services:  
(916) 858-0235 Fax 
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For offices that signed up with the 
DeltaSelect USA network and that 
do not belong to the DPO network, 
the DeltaSelect USA fee schedule 
is still in effect.  DeltaSelect fees 
were updated in February 2004.  If 
you did not receive a copy of the 
updated DeltaSelect fee schedule, 
please contact our Customer Service 
department toll-free at (888) 838-
8737 between 6 a.m. and 6 p.m. PST.  

Several other valuable program 
changes were introduced in May 
2003 for TRDP members.  These 
include a $1,200 annual maximum, 
a $150 family deductible cap, and  
coverage for major restorative and 
prosthodontic services after only 12 
months of enrollment, at 50 percent 
of the program’s allowed amount.

Going online keeps you in 
line with your TRDP patients 
If you have been searching for a way 
to make your TRDP participation 
more effective and efficient, the 
Dental Office Toolkit®  could be the 
solution. With Internet access, you 
may benefit from using the toolkit 
to increase efficiency, processing 
accuracy and cost-effectiveness. 

The toolkit is a free, easy-to- use 
online tool that allows you to:

- Submit claims and pre-
determinations 

- Edit and delete submitted claims
- Check claims status 
- Receive and review electronic 

payments  
- Check eligibility and benefit 

information

All transactions through the toolkit 
are completed in a safe and secure 
environment. There is no connection 
fee to use it and there are no per-
claim fees charged for claims 
submitted electronically through the 
toolkit.

Currently over 10,000 offices are 
registered and using the Dental Office 
Toolkit.  Here is what one satisfied 
office had to say: “The Dental Office 
Toolkit has, technologically speaking, 
moved our office into the twenty-first 
century.  In today’s business world, 
where time is so important, electronic 
claims submission, along with next-
day processing and bank depositing, 
has streamlined dental insurance 
for the provider.  Claims status and 
activity can be reviewed with the 
click of a button.”  

For further information about 
registering and using the Dental 
Office Toolkit, please visit 
www.trdp.org/dentist/dot.htm. 
Once you have registered, you can 
log in to your personalized toolkit 
and begin using it right away. (Note: 
To use your toolkit for information 
about your TRDP patients, the dental 
plan name you will select from the 
pull-down menu is “Delta Federal 
Services.”) 

Future Campaign 
for the Dental 
Office Toolkit 

Throughout 
the next several Bridge newsletters 
please follow our ”Campaign for the 
Dental Office Toolkit” as we track the 
number of claims submitted using the 
Dental Office Toolkit.

Customer Service 
performance
Delta must adhere to a number of 
performance standards in its contract 
to administer the TRDP. Here are 
some recent statistics that show how 
we are doing:

- Average claims turnaround time: 
94.9% within 14 days, 99.3% 
within 30 days and 100% within 
60 days.

- Total claims processed year-to-
date: 699,059 

- Claims processing accuracy: 
99.16%  

- Average number of calls received 
per month: 70,000 

- Percentage of calls answered 
within 30 seconds: 89% 

- Percentage of written inquiries 
resolved within 10 days: 98%  

- Percentage of written inquiries 
resolved within 15 days: 99%

Claims Processing Tips
By following these simple steps, your 
claims will be processed more timely 
and accurately.

TIP #1: Submit your claims using 
both the treating dentist’s state name 
and license number as issued by the 
state dental board (e.g., AK1111), in 
the signature area of the claim form. 
If you have multiple locations and/
or multiple providers, do not use 
the Biller or DBA Name and license 
number in the signature area.  This 

can cause delays and/or incorrect 
payments.  

TIP #2: If you receive an Information 
Request (IR), this indicates that the 
claim has been placed in a “pending” 
status. Please respond by returning 
the IR form with the requested 
documentation and /or radiographs. 
Do NOT send a new claim form. If 
the IR is not returned within 30 days 
from the request, the claim will be 
denied. 

TIP #3: The predetermination notice 
generated by Delta should be used  
for submission of completed services. 
Simply indicate 
the dates of 
service(s) by line 
item, include 
the treating 
provider’s 
signature and 
date on the 
notice, and send 
it back to Delta. 

Please do not submit a new claim for 
services if a predetermination notice 
was sent to you by Delta.

TIP #4: Please update your local 
Delta Plan as soon as possible with 
any address changes, TIN changes, 
name changes, new locations, new 
providers or providers that have 
left the practice or location.  Most 
changes must be in writing, on 
letterhead, and signed by the owner 
dentist.  Some changes may require 
additional documents; adding a new 
provider will require all current 
credentialing documents.
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TRDP COVERED LIVES
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Quick Facts
- TRDP enrollees belong to either group 
4600(basic program) or group 4601(enhanced 
program). Many of the same program policies and 
participation rules apply to both programs, yet 
others are specific to each group.

- The benefit year for the annual maximum and 
deductible for both groups runs from May 1 
through April 30.

- Predeterminations, though not required, are 
recommended for more complicated treatment 
plans.

- Certain covered procedures are subject to 
waiting periods and/or time limitations based 
on the member’s eligibility/effective date.

- Only certain covered procedures require 
radiographs or documentation in order to 
process the claim.

Be on the look-out 
Watch for our next issue of The 
Bridge, which will feature articles 
on dual coverage and coordination 
of benefits, refund policies and 
procedures, and an update on the 
“Campaign for the Dental Office 
Toolkit.” 

After 
reading the bonus 

insert, keep it as a 
quick reference to the 

TRDP!



The TRICARE Retiree Dental Program
The TRICARE Retiree Dental Program (TRDP) was authorized by Congress 
in 1997 to provide a basic dental program for Uniformed Services retirees 
and their family members. The U.S. Department of Defense awarded the first 
five-year contract to administer the TRDP to the Federal Services division of 
Delta Dental of California. Additional legislation in 2000 allowed the program 
to include comprehensive coverage. In May 2003, the Department of Defense 
awarded Delta a new contract to continue administering the program through 
April 2008.

The TRDP is a voluntary dental benefits program with 100 percent of the 
premiums paid by enrollees. Enrollees in the TRDP may be in either the basic 
program (group # 4600), which offers coverage for basic and preventive 
services, or in the enhanced program (group # 4601), which offers a full 
scope of benefits including orthodontics and dental accident coverage. Since 
September 2000, new enrollments in the TRDP have been limited to the 
enhanced program only.

The TRDP is supported by both the DeltaPreferred Option USA network 
and the DeltaSelect USA network. While enrollees have the option to see any 
licensed dentist in the service area, they are encouraged to seek care from a 
dentist in one of these networks.

Covered services under the TRDP are offered throughout the 50 United 
States, the District of Columbia, Puerto Rico, Guam, the U.S. Virgin Islands, 
American Samoa, the Commonwealth of the Northern Mariana Islands and 
Canada.

Contact Information

Claims submission:

Delta Dental of California
Federal Services
PO Box 537007
Sacramento, CA 95853-7007

Telephone inquiries: 

1.888.838.8737  Toll-free

Customer Service: 
6 a.m. – 6 p.m. PST
Monday – Friday 

Interactive Voice Response 
System: 
24 hours a day
7 days a week

Written inquiries: 

Delta Dental of California
Federal Services
PO Box 537008
Sacramento, CA 95853-7008

Web site:

www.trdp.org



TRDP Covered Services at a Glance
Basic Program Enhanced Program

First 12 Months After 12 Months

Benefits

Diagnostic 100% 100% 100%
Preventive 80-100% 80-100% 80-100%
Basic Restorative 1 80% 80% 80%
Endodontics 60% 60% 60%
Periodontics 60% 60% 60%
Oral Surgery 60% 60% 60%
Major Restorative NAB NAB 50%
Prosthodontics NAB NAB 50%
Orthodontics 2 NAB NAB 50%
Dental Accident NAB 100% 100%

Deductible

Annual Deductible per patient 3 $50 4 $50 4 $50 4

Maximum Benefits

Annual Maximum per patient 5 $1,000 $1,200 $1,200
Annual Maximum for Dental Accident per patient NAB $1,000 $1,000
Lifetime Maximum for Orthodontics NAB NAB $1,200

NAB–Not a Benefit
1 Amalgam allowance for posterior composites for enhanced program
2 Children and adults are eligible for orthodontics
3 Diagnosis, preventive procedures covered at 100%, orthodontics and dental accident are exempt
4 Family deductible limit of $150
5 Diagnostic and preventive procedures  covered at 100% are exempt

CDT 2005 Procedure Code Updates for the TRDP
Noted below are CDT 2005 codes that are covered services under the TRDP:

D2794 crown – titanium
D2915 recement cast or prefabricated post and core
D6214 pontic – titanium
D6634 onlay – titanium
D6794 crown – titanium
D7311 alveoloplasty in conjunction with extractions – one to three teeth or tooth spaces, per quadrant
D7321 alveoloplasty not in conjunction with extractions – one to three teeth or tooth spaces, per quadrant

DeltaSelect participating providers will receive an amendment to their 2004 fee schedule in the upcoming weeks.

For providers who participate in the DeltaPreferred Option Network (DPO) or in both the DPO and Select 
Networks, TRDP enrollee benefits are paid on the applicable DPO allowance. All standard processing policies apply. If 
you require a copy of DPO fees for the revised codes, please contact your local Delta Plan.


